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CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTULUI
ASSESSMENT QUESTIONNAIRE CUSTOMER SATISFACTION
QUESTIONARIO PER IL MONITORAGGIO DEL GRADO DI SODDISFAZIONE DEL CLIENTE

Beneficiar / Client Name / Cliente:

Adresa [ Address / Indirizzo:

Date de identificare ale firmei / Idenfification of the company /
Identificazione delia societd:

PRYSMIAN C ABLURI SI SISTEME SA
Str, braganesti, nr. 28, Slatina, Judetul Off

RO 1520931 ;J28/12/1991

Adresa investitie / Site address / Indinizzo dell'investimento: Slatina, Judetul Ol

Repreprezentant companie / The company representafive / . . -

Rappresentante della societd: AdministratOr. ...t et Semnatura/Signature/Fimma ..o vvvieevvecennce e
1. Romand Enghlish Italiano

Sewvicivl oferit:

Service offered:

Servizio offerto:

[ Proiectare M Design M  Lavori chioviin mano
M werarela chele M .Tumnkey" project M Progettazione
saw or; cppure;
O froiectare O Design O rrogeftozione
O sistematizare teren O civilworks [ Sistematizzazione terreno
O  Fundolii O roundations [0 Ffondozioni
B structura O Sstuciure O Stutturo
[0 Anvelopanta (Pereti si acoperis) O envelope (walls and roof} O Pareti e copertura
O rvamplarie O window & Door Frames O Seramenti
EI Pardoseala interioara/exterioara O Int.fext. floor [:l Pavimenteo interno/esterno
O Lucrarin opera O castonsite works [0 toveriinopera
O compartimentiari interioare / Finisoje O interior Parfifioning/Finishing O Divisor intemi / Finiture
O  instalatii sanitare O sanitary instaliation O mpiantisonifar
O instalatii electrice O Eecticatinstoliotion O impionti elettrici
O instolatii HVAC O wnvac O impiantidscatdamentofraffrescamento (HVAC)
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Calitatea lucraril:

Foarte buna
Buna
Salisfocatoare
Hesatistacaloare
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Comentarl f Comments / COmMMENT: ssmsmimirreme rersrsmssererorsssns
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b Respectarea termenelor agreate:
E bA

NU
Comentarit / Commenis / Commentil o memmrarssmnrmrinisrssssnsssrnrssas
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7. Avand In vedere experenta colaborarll cu
firma noastra, oli recomanda altor organizatil?
a

Da, fara rezerve
a

Da
O

Da, in anumite condifii
O

Mu asl recomanda
Comentarll / Comments / Commenfiz .o
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Quality of work;
Very good

Good
Satsfoctory
Unsafisfaciary

H  moito buone
O suona

O sufficiente
O scomso
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L Rispetto dei termini di consegna:

YES 5

O/
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Given the experence of working with our Roccomaondereste la nestra compagnia ad

company, would you recommend it fo others?

Yes, wilhout reserve

Yes

Yas, under certoin conditions
| would not recammend

alldg
ﬁ Assolutamente si
O s
O % ocere condizon
O nonlo raccomandered
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Relatio cu personalul GEMINA, cu care all The relationship with Gemina staff with whom you Relazione con il personale Gemina:
intrat in contact: came in contact:

Foarte buna E Very good
Buna 0O Good
safisfacaloare O sofistactory
Nesatislacatoare O Unsatsfactory

Molfo buona
Bucona
Sufficiente
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Comentardl / Commanis / CommMEnil.. . s smmsrsins s sesnssssmams v s sr suasesren smess sw s e pmanrasss susmsesss sewss

A B B EE B S b R B BB BB B B S R R R R R TR AN AT A pr R by S

R R RS RS bR R E R AR R B B B R BB AR R R 6 B0 6 R R B R B R R R N R R R PR R R R P N R R TR ma R A R ny na

P 7] The professionalism of the GEMINA staff , with Professionalitd del persongle GEMINA;
ati intrat in contact: whom you came in confact:
Foarle buna @ verygood

Buna 0 cood

Satisfacaloare O sofisfactory

Hesatisfacatoare O unsotisfostory

Molla buona
Buona
Sufficienta
Scarg
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Promptitudinea in rezolvarea solickaril: Promptness of respanse to requests: Tempestivitd di dsposta alle vosfre dchieste:
Foarte buna O Vervgood O Molto buona
Buna E. Good B 8uono
Safisfacateare safisfactory O Sufficiente
Nesatistacatoare O Unsolsfactory O Scoma
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